
Understanding 
unconscious bias 
and 
its impact in the 
workplace.
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• Name

• Organization or role 

• 3-4 Words to identify yourself

Name

Organization or role 

3-4 Words to identify yourself



Volunteer to read out loud…
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Important Communication Rule to 
Remember:

Intent ≠ Impact
People who are different than you react
to your behavior, not to your intentions.
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https://www.youtube.com/watch?v=0veDFGo
666s

https://www.youtube.com/watch?v=rbe5D3Yh
43o

https://www.youtube.com/watch?v=0veDFGo666s
https://www.youtube.com/watch?v=rbe5D3Yh43o
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Betari Box Model 



Become

Betari Box Model

Values:
1. Attitudes about worth

2. Influence behavior

3. Cornerstones of who we are

Attitudes:

 Something we learn 

 Formed from our socialization 

 Can have positive or negative implications

 Once formed, is not easily changed

My attitude

affects

My behavior

affects

Your 
attitude

affects

Your behavior

affects
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http://www.google.com/url?url=http://imgkid.com/question-mark-gif.shtml&rct=j&frm=1&q=&esrc=s&sa=U&ei=_MnHVPiLLcihyAT-8oGQDA&ved=0CCgQ9QEwCTgU&sig2=vx1rZmIrllq6xPdSYmLViw&usg=AFQjCNGIRMgtgjOE2GMOZlSExF4oA0-cWQ





